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Date: 2/7/2023
Time: 11:00 am -12:00 pm
Location: Zoom OR Laramie County Library- Cottonwood Room

	Topic:
	Information:

	Action Team Updates
	Access to Care: 
Behavioral Health: 
Better Together: 
Housing: 

	Community resources-Mountain Pacific Quality Health
	Presenter: Riley Burnham (rburnham@mpqhf.org) 307-439-2379



https://health.wyo.gov/healthcarefin/medicaid/wyoming-medicaid-health-management/

Sarah.Hoffdahl@wyo.gov

	Prevention Needs Assessment (PNA)
	Presenter: Brittany Wardle (Brittany.wardle@crmcwy.org) 
https://pnasurvey.org/
Wyoming PNA- conducted even years. 
Search data on youth mental health, substance use, diet, etc. 
The website just updated with new data from spring 2022
Each school district has to opt in to participate in this survey; LCSD1 is in 
You can break down each survey data by district and grade 
More updates in BHAT meeting 

	“For the Good of 
the Order”
	aging center- Laramie County Community Library will have blood pressure kits that you can check out (20 kits available around the end of Feb/ start of March)

City of Cheyenne Housing and Community Development-Covid funding for community. Contact dwidauf@cheyennecity.org for application.
· Check out the opportunity under Housing / Economics on the LCCP website  

High Plains Physiological Services-Hiring cognitive behavioral therapist

Habitat for Humanity of Laramie County has a job opening for a Program and Events Coordinator 

USI: Attend comedy night with Brant Tobler. Event is on March 4th from 6p-8:30p at Blue FCU event hall.  Tickets on sale Feb 11

211 day is Feb 11th. Celebrate by heading to Black Tooth Brewing where $1 per beer will be donated to 211

211 Ride United- look at criteria for program use. Upped # rides for qualified individuals. 
· 
Updated fact sheet is coming soon! 

Big Brothers Big Sisters: Pint night Feb 23 at Black Tooth Brewing. $1 per pint to BBBS from 3p-10p

	Action Team Information 
	· Access to Care
· Third Tuesday of every month, 11:30 am – 12:30 p m
· ZOOM and willow room at Laramie County Library
· Contact: Amy Spieker (amy.spieker@crmcwy.org) or Monica Jennings (monica.jennings@crmcwy.org)
· Better Together
· Third Friday of every month, 1:30 pm – 2:30 pm
· Laramie County Library: Willow Room
· Contact: Melissa Martin (melissa.martin@crmcwy.org)
· Behavioral Health
· Second Tuesday of every month, 1:00 pm – 2:00 pm 
· Cheyenne Police Department (Training Room) Or ZOOM
· Contact: Brittany Wardle (brittany.wardle@crmcwy.org) or Angela Vaughn (angela.vaughn@crmcwy.org)
· Healthy Youth
· Second Wednesday of every month, 3:00 pm – 4:00 pm
· ZOOM
· Contact: Lisa Smith (lisaofthesmiths2@gmail.com) or Catherine Villnave (cvillnave@lccc.wy.edu)
· Housing
· Fourth Tuesday of every month, 10:30 am – 11:30 am 
· ZOOM
· Contact: Dan Dorsch (dan@cheyennehfh.org )
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RIDE UNITED WITH 
WYOMING 211 
 


Wyoming 211 has partnered with United Way Worldwide 
and Lyft to address pressing transportation needs to help 
people access services for specific and needed 
situations, such as essential medical services, complete 
education programs, get to job interviews, and more. 
 


WHO 
Limited rides may be available to assist clients getting 
connected to needed services and should not be used 
for long distance and/or on-going transportation 
needs. The 211 Specialist will explore long- term 
transportation options for future needs, if needed. 
At this time, transportation services are only available in 
Laramie County, Albany County, and (somewhat limited 
availability in) Natrona County. 
 


WHAT 
The following list details use cases for riders to be eligible 
for the Ride United Transportation Access program. This is 
not an exhaustive list. Call 211 for more information. 
 
Health 


• Medical/dental/eye appointments and testing 
• Mental health support 
• Substance use support 
• Pharmacy services 
• Apply for Medicare/Medicaid/CHIP 


• COVID vaccination and booster appointments 
Employment 


• Job Interviews 
• Commuting to/from work 
• Pre-employment needs (i.e. fingerprinting, etc) 


Food Security 


• SNAP/WIC applications/interviews 
• Grocery store/food pantry visits 


Education 


• Commuting to/from school or daycare 
Legal 


• Commuting to/from court proceedings/counsel 
• Court ordered community service 


Housing 


• Accessing/maintaining benefits (vouchers, etc) 
• Emergency shelter 


Economic Stability 


• Record Obtainment (SSN, birth/death cert., etc) 
• Transportation services (DMV, car repair, etc) 


 


 


WHEN 
Rides can only be scheduled between these hours: 
Monday - Thursday, 8:00 a.m. - 5:30 p.m. and  
Friday, 8:00 a.m. - 4:30 p.m. 
 


HOW 
Client calls or is referred to 211 to request transportation 
assistance for and eligible use case. 211 Specialist 
assesses client eligibility and schedules or dispatches a 
free or discounted Lyft ride on behalf of the client. Client 
receives a text message when the ride is on its way.  
 


HELPFUL TIPS 
What happens when an agency calls for Lyft? 


Agencies who help individuals that meet our rider criteria 
can engage us directly to schedule rides on behalf of 
their clients. 
How quickly can rides be scheduled? 


Riders who fit our service criteria can often receive rides 
immediately, sometimes even while they 
are on the phone with our Specialists. Riders can 
schedule rides up to seven days (during business 
days/hours) into the future and are able to schedule return 
rides, when appropriate. Contact our Community 
Resource Specialists to learn more. 


What if a client has never utilized Lyft before? 


211 Specialists are careful to describe the process of 
accepting a ride to clients new to the Lyft process. We 
help explain the basics of utilizing Lyft to ensure clients 
successfully connect with their driver and recognize that 
they cannot modify the ride once scheduled. 


Why must clients have text/phone with service? 


Lyft communicates all updates to the client via text or 
with a phone with service, informing them of pick-ups 
and driver details, ensuring that the client gets the ride 
they need. If there are changes to the driver or pick-up, 
those details are also sent via text or a Lyft agent relays 
information over the phone to client. We have no other 
way to share this information with riders. 


How can you help? 


Please use discretion when referring clients to us and 
exhaust all other transit options first. 
Please inform clients that a referral will not result in a 
guaranteed ride, as rides are based on funding available 
to us. 


WWW.WYOMING211.ORG 
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(DFS) Intro to WYhealth_20221130 Presentation.pptx
Intro to WYhealth!

Medicaid & DFS





Introductions



A powerpoint makes things a little more interesting, not much, but a little, right? On this Monday morning.



The WYhealth Team





















What is WYhealth?

FREE Health Management/Care Management Program for Wyoming Medicaid members

Members are identified for the WYhealth program through referrals and through Medicaid medical and pharmacy claims (coming soon)

WYhealth’s overall goal is to help members prevent further development of their condition or disease (prevention) with education and goal setting so they can control their own health better and take responsibility for their own health 

When a member has a handle on their health condition(s) this saves Medicaid and the people of Wyoming money (less medical claims=savings)

Target Health Programs:  Behavioral Health Management, Care Transitions, Complex Care Management, Disease Management (asthma, cardiac, diabetes, hypertension/high blood pressure), Family Planning, Focused Care, Intensive Care Management, Maternity Management (high risk pregnancy, high risk postpartum), Threshold Management, and Wellness.













Care Management Visual













Current Case Example

Program: Self Referral into Complex Care Management 

Member reports being diagnosed with Type 2 Diabetes last week. She also reports diagnoses of chronic neck pain/pinched nerve and stomach pain. She has her first dietician appointment next week but reports she is not sure what diet changes to make with her new diagnoses. She has not started medications yet as her insulin pump and Continuous Glucose Monitor need a pre-auth that has not gone through yet. She has a PCP and a pain specialist. She has a referral to a GI specialist and an appointment set for next month. She also has a referral to the weight loss clinic and is awaiting an appointment date. Mental health dx: borderline personality disorder, bipolar, attends therapy and has med management. Member reports current weight 282lbs, height 5’7, vital signs normal. No ER visits in past few months. Member has hx substance use, marajuana and alcohol but quit in March. Also quit smoking in March. Member does not work, on Social Security. Does not drive, mom drives her to appointments. Lives alone in an apartment. Currently working on drinking more water, including more vegetables in diet, cutting out soda and sugary snacks. Walks in neighborhood daily for exercise, would like to try some yoga videos as well. Has dental home, has not had an eye doctor visit in several years. Feels safe and financially secure. PHQ2 score 0 (depression screening).

New goal of establishing vision care, member to call her mom’s eye doctor and see if she can get in for an appointment. Offered 3 way call, member declined. New goal of healthy eating/weight loss, member to work on cutting back on sugary foods and decreasing portions of carbs, eating more vegetables. Discussed hidden sugars like fruit, juice, carbs, soda. Sent Diabetes info in mail. Meeting with dietician next week. Member to try a yoga exercise video this week. Member awaiting CGM and insulin pump, will discuss settings and numbers at next call. Member to continue taking all medications, attending all follow up appointments. Scheduled next call. 



Redacted Nurse Notes 











Make a Referral

We have a webpage with Google Form link!

https://health.wyo.gov/healthcarefin/medicaid/wyoming-medicaid-health-management/

If you need help finding it or have questions, email Sarah.Hoffdahl@wyo.gov
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Medicaid helps pay for certain health care Contact Info:
122 W 25th St., 4th Floor West

Cheyenne, WY 82001
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disabled, and qualified or non-qualified aliens.
Fax: (307) 777-6964
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Aplan of care usually lasts from 3-6 months but could be longer depending on your health
condition(s) and how quickly you learn to make healthy improvements. Periodically, your Nurse

Care Manager will do a clinical health assessment to monitor your needs.

Ready to connect with a Nurse Care Manager?

If you would like to participate in our WYhealth Care Management Program, please click the
button below, answer a few questions, and we will contact you shortly!

PLEASE HAVE A NURSE CALL M] I

Care Management Referrals?

I you know someone who would benefit from connecting with a nurse and setting healthy goals,
please refer them to WYhealth! The WYhealth Program touches members across the care

continuum to promote healthy behaviors and self-management, as well as care coordination and
intense care management when needed.

WYnhealth takes referrals from any source to address member needs through care management.
Please complete the questions in the referral form using the button below:

MAKE A REFERRAL TO WYHEALTH CARE MANAGEMENT!







